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CREATE YOUR ACCOUNT AND SIGN IN

Sign in to your REALM Portal account. If you don't already
have an account, create one before beginning the
complaint process.

From your account dashboard, select Complaints, then
choose Enter a Complaint.
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START A NEW COMPLAINT APPLICATION

After accepting the terms:
e Select Continue Application.
e Choose TREC - Complaints or TALCB - Complaints,
based on the agency your complaint associates.
e Select TREC Complaint.
e Click Continue to begin the complaint application.
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ENTER YOUR CONTACT INFORMATION

Provide your name, phone number, email address, and
mailing address so TREC-TALCB can contact you
regarding your complaint.

Contact Information

 Contact Addresses
Add Additional Contact Address

Showing 0-0of 0

IDENTIFY THE RESPONDENT

Search for the individual or business you're filing a
complaint against using:

e License number

e Name

e License type

If you can't locate the respondent in the search results, you
can manually enter their information using the Other
Respondents option.

If your complaint involves multiple individuals or
businesses, you can add each respondent during this step.
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ADD WITNESSES (IF APPLICABLE)

If there are witnesses who can provide information about
the complaint, add their contact information. You may
include as many witnesses as necessary.
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PROVIDE COMPLAINT DETAILS

Answer all required questions about your complaint. Be as

specific and accurate as possible to help enforcement staff
understand the situation.
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UPLOAD SUPPORTING DOCUMENTS

Attach any documents or evidence that support your
complaint, such as:
e Contracts
Emalils or text messages
Photos
Receipts
Other relevant records

When wuploading documents, select the appropriate
document type and provide a brief description for each
attachment.

Step 3:Supporting Documentation>Supporting Documentation

Attachments

Save and resume later m

REVIEW AND SUBMIT

Carefully review all information you've entered before
submitting your complaint.

Once submitted, you'll receive:
e A complaint number.
e An email confirmation acknowledging receipt.

Save your complaint number for future reference.
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Track Your Complaint

After submitting your complaint, you can return to the
REALM Portal at any time to:
e View your complaint record.
e Check the processing status.
e Upload additional documents if requested by
enforcement staff.

If additional information is needed during the
investigation, you'll receive instructions by email.
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